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Environmental Protection Agency § 141.211 

For more information, please call [name of 
water system contact] of [name of commu-
nity water system] at [phone number]. Some 
home water treatment units are also avail-
able to remove fluoride from drinking water. 
To learn more about available home water 
treatment units, you may call NSF Inter-
national at 1–877–8–NSF–HELP.’’ 

§ 141.209 Special notice for nitrate 
exceedances above MCL by non- 
community water systems (NCWS), 
where granted permission by the 
primacy agency under § 141.11(d). 

(a) When is the special notice to be 
given? The owner or operator of a non- 
community water system granted per-
mission by the primacy agency under 
§ 141.11(d) to exceed the nitrate MCL 
must provide notice to persons served 
according to the requirements for a 
Tier 1 notice under § 141.202(a) and (b). 

(b) What is the form and manner of the 
special notice? Non-community water 
systems granted permission by the pri-
macy agency to exceed the nitrate 
MCL under § 141.11(d) must provide con-
tinuous posting of the fact that nitrate 
levels exceed 10 mg/l and the potential 
health effects of exposure, according to 
the requirements for Tier 1 notice de-
livery under § 141.202(c) and the content 
requirements under § 141.205. 

§ 141.210 Notice by primacy agency on 
behalf of the public water system. 

(a) May the primacy agency give the 
notice on behalf of the public water sys-
tem? The primacy agency may give the 
notice required by this subpart on be-
half of the owner and operator of the 
public water system if the primacy 
agency complies with the requirements 
of this subpart. 

(b) What is the responsibility of the 
public water system when notice is given 
by the primacy agency? The owner or op-
erator of the public water system re-
mains responsible for ensuring that the 
requirements of this subpart are met. 

§ 141.211 Special notice for repeated 
failure to conduct monitoring of the 
source water for Cryptosporidium 
and for failure to determine bin 
classification or mean 
Cryptosporidium level. 

(a) When is the special notice for re-
peated failure to monitor to be given? The 
owner or operator of a community or 
non-community water system that is 

required to monitor source water under 
§ 141.701 must notify persons served by 
the water system that monitoring has 
not been completed as specified no 
later than 30 days after the system has 
failed to collect any 3 months of moni-
toring as specified in § 141.701(c). The 
notice must be repeated as specified in 
§ 141.203(b). 

(b) When is the special notice for failure 
to determine bin classification or mean 
Cryptosporidium level to be given? The 
owner or operator of a community or 
non-community water system that is 
required to determine a bin classifica-
tion under § 141.710, or to determine 
mean Cryptosporidium level under 
§ 141.712, must notify persons served by 
the water system that the determina-
tion has not been made as required no 
later than 30 days after the system has 
failed report the determination as 
specified in § 141.710(e) or § 141.712(a), re-
spectively. The notice must be re-
peated as specified in § 141.203(b). The 
notice is not required if the system is 
complying with a State-approved 
schedule to address the violation. 

(c) What is the form and manner of the 
special notice? The form and manner of 
the public notice must follow the re-
quirements for a Tier 2 public notice 
prescribed in § 141.203(c). The public no-
tice must be presented as required in 
§ 141.205(c). 

(d) What mandatory language must be 
contained in the special notice? The no-
tice must contain the following lan-
guage, including the language nec-
essary to fill in the blanks. 

(1) The special notice for repeated 
failure to conduct monitoring must 
contain the following language: 

We are required to monitor the source of 
your drinking water for Cryptosporidium. Re-
sults of the monitoring are to be used to de-
termine whether water treatment at the 
(treatment plant name) is sufficient to ade-
quately remove Cryptosporidium from your 
drinking water. We are required to complete 
this monitoring and make this determina-
tion by (required bin determination date). 
We ‘‘did not monitor or test’’ or ‘‘did not 
complete all monitoring or testing’’ on 
schedule and, therefore, we may not be able 
to determine by the required date what 
treatment modifications, if any, must be 
made to ensure adequate Cryptosporidium re-
moval. Missing this deadline may, in turn, 
jeopardize our ability to have the required 
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